Guide to setup FW3400 & FW500A Model for System Version 2.3
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Section 1.  Setting the IP Address for the Video Server
Before you begin, you need to connect the video server into your network, where your computer is connected to and note down the video server serial number.  The serial number consist of 12 alphanumeric, ie. 00306F003AB5
1) Place the FlexWatch CD into your computer.  You will see similar screen as below.
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2) Click on IP Installation.  The following screen will appear and click on Installation Wizard.
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3) Enter the video server serial number that you have noted down accordingly.

4) You need to assign an IP address for the video server.
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5) Once you have the information completed as the above, then click on the Set IP Address button.  The bottom box on the screen display will show if the program manage to detect the video server and set the IP Address on the video server successfully.

If  the result shows [FAILED], then you have to check if the Serial number that you have noted down is correct, or if the cable is connected properly, or if the IP Address assigned is being used.
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Once you have the [OK] result, then click on the Go to Home Page button.
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You have managed to access the video server web page once you see the above screen.

Section 2.  Guide to change the root password 
If you continue from Section 1, then you are on the video server web page already.  Otherwise, you have to run the Internet Explorer and enter the server IP Address that you have assigned in Section 1 in the Address bar.  
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1) Go to Admin, and enter the username and password.  The default username and password is root.

It is recommended to change the root password for your customer.  You may create additional User ID for others to have access to the video server or Delete the User ID accordingly for your customer.

Please take note and inform your customer accordingly
The user id root has the most powerful access to the video server.  It is able to do all changes as needed.  

The customer has to remember the user id root password.  There is no way to retrieve the root password should the customer forget the password at later stage.  The system does not allow anyone to reset the system to factory default without the correct root password.  Should this happen, you have to bring the unit back to us to change the whole system board.  Customer is liable for a fee as this is not part of the warranty given.
2) To change the root password, click on Change Root Password Configuration under sub heading System Configuration and enter the respective information.  The system will reboot once you click the OK button.  This is to update the whole system and to reflect the changes that have been made.

You will need to enter the new root password to access the video server again.
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Section 3.  Guide to add/delete a user id and setting the user access level
If you continue from Section 1, then you are on the video server web page already.  Otherwise, you have to run the Internet Explorer and enter the server IP Address that you have assigned in Section 1 in the Address bar.  
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1) Click on Add User under System Configuration, enter the user id and password as desired.  Make sure you select Group as USER.  Once you have completed the entry, click OK button to confirm the user id creation.
Once the user id is created, you are not able to change the password.  You will need to delete the user id and create the user id with the new password.
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2) To delete a user id, simply click on Delete User.  System will display a list of user id that has been created.
3) Select the user id that you wish to delete and click OK  button.  System will delete accordingly.

Now you have to set the web page access level in order to prevent unauthorized user accessing the video server.

4) From System Configuration – Access Level, select User and click OK button.  Once you have done this, system will prompt to enter the correct user id and password in order to view the cameras.
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Section 4. Other settings: Date/Time and AOIP Server
Date & Time Configuration
1) Login to Admin function, go to System Configuration – Date & Time Configuration.  
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2) Select the Time Zone as GMT +08:00 Beijing, Hong Kong.
3) Enter the current date and time as per above diagram then click the Save button.

AOIP Server Configuration
1) Login to Admin function, go to Advanced Setup – Communication Setup – AOIP Configuration.

2) Enter the details as per below diagram and click Save.

HTTP Connection:
Enable

NVCP Connection:
Disabled

Server Address:

www.aoip.co.kr
Start Time:

hour = 0 and min = 1

End Time:

hour = 23 and min = 59
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You must follow the IP Address on PC that is being display, except the last digit.  Ie 192.168.1.xxx.  The number (xxx) has to be in the range of 1 to 254 and CANNOT be the same as the IP Address on PC, Default Gateway, or any other computer/device that is connected to the network.
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